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Agenda
* Getting the LinkedIn basics right

 Building connections and growing
followers

« How to generate leads on LinkedIn
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What iIs
LinkedIn?
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“LinkedIn is the world's largest online
professional network. You can use
LinkedIn to find the right job, connect
and strengthen professional
relationships, and learn the skills you
need to succeed in your career.”
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LinkedIn by Numbers

> 690 million active users in 2020

> In 2019, LinkedIn was voted the most trusted
network

» 90 million LinkedIn users are senior-level
Influencers and 63 million are in decision-making
positions.

» LinkedIn is the #1 channel B2B marketers use to s
distribute content at 94%. Wit Northern
7 lgltC\l Ireland
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LinkedIn by Numbers

QUESTION

Which of the following social media channels are a part of your
digital marketing mix?

92%

87%

67%

15% 13%

[1] u
m 3» f Other @ None  Not Sure

* Respondents were asked o choose oll thal apply

Unsurprisingly, Linkedln is the leading social media channel for B2B marketers, with
Twitter trailing as a close second.
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LinkedIn by Numbers

Visit-to-Lead Conversion Rate

3.00% -
250%
2.00%
150% |
1.00%
0.50%
0.00% b

LinkedIn Best Social Network for
Lead Generation

2.74%

Twitter Facebook LinkedIn

This study by HubSpot.com included 5,188 B28 and B2C businesses. HU bs%t
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LinkedIn for B2B Marketing RECOVERY

» 78% of B2B marketers rate LinkedIn the most
effective social media platform at helping their
organisation achieve specific objectives.

> 97% of B2B marketers use LinkedIn for their content
marketing efforts.

» 45% of all social media traffic to a company’s
homepage comes from LinkedIn.

See
. Invest @
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Optimising
Your Profile
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Optimising Your Personal LinkedIn Profile

» Don’t think of it as an online
CV, think of it as an inbound

. ]
marketing tool — _-

. . . . — I

» An optimised profile will appear | - .
in LinkedIn search results ——— e =
[ - —

» Allows people to know what

your value proposition Is

. b.rillio'n’r red
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Personal Profile Tips

» Choose a professional profile
photo!

» Communicate your value
proposition in your

Neil Patel - 2nd

background image | .
Co-Founder at Neil Patel Digital
] Neil Patel Digital « California State University, Fullerton
> Create a Van|ty U R L Seattle, Washington + 500+ connections
%0
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Personal Profile Tips

» Attention grabbing
Headline

» Ensure your About
summary has personality

» Complete Experience and

Education sections, make
them compelling

14
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Max Menke
Founding Partner @GrowthX | | help companies, startups

and countries commercialize innovation and get products to

market

San Francisco Bay Area - 500+ connections

Join to Connect
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Personal Profile Tips

> Get Endorsements &
Recommendations

» Add Skills &
Accomplishments

» Use keywords in your
profile content

> Declare war on buzzwords

15
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Goldie Chan

LinkedIn Top Voice: Social Media | Forbes: Personal Branding

and Storytelling| Producer’s Guild

Los Angeles, California - 500+ connections

Join to Connect
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Optimising
Your
Business
Profile
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Business Profile Tips

Using technology to solve the
world’s biggest problems
#BeTheBridge*

» Update profile and banner |8 e
Images [ cisco

» Write a compelling About | r~igeq
& Headline and include

Computer Networking

relevant keyWOI'dS San Jose, CA « 3,347,434 followers
_ Be you, with us. #WeAreCisco
» Complete other key fields T —
such as Website,
Address, Industry & Ry,
Invest 'l.
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» Showcase Pages

» Virtual meet the team
» Employee testimonials
» Career pages

» Life at your business
» Cultural insights

» Promote causes

brilliant red Northern
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Building
Connections
& Growing
Followers
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How to Build Connections
- Comectmitation %
» Personalise your

. Personalize your invitation to Charles
connection reg uests

Charles Vyas 2
v Linkedin Learning Principal Evangelist, Community Manager, Instructor, and Adob...
» Use keywords in your ‘
profile Hi Charles,

It was great talking with you at the Design workshop at LinkedIn.

You mentioned that your team is experimenting with new design strategies - |'ve worked with

> I nvite e m al I/ p h O n e :;t:;rh?:sign teams earlier this year with similar challenges, and | would love to share some
contacts —

Send Invitation Cancel

» Ask to be introduced

See
. Invest @
brilliant red Northern
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How to Grow Your Followers

» Mobilise your employees

» Link your LinkedIn URL to .
your website and emaill Lmked ﬂﬂ

Connect to Opportunity "

» Encourage customers to
follow you

> Invite connections to follow
your company o

brilliant red Northern
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Generating
Leads on
LinkedlIn
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How to generate leads on LinkedIn

v Optimise your Business and Personal
Profiles

v Build Connections and Grow Followers

» Share Knowledge, Spread Awareness & Build
Authority

» Research Prospects (Decision Makers) and
connect with them o0

- Invest "’
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Share Knowledge, Spread Awareness & Build
Authority

» Post regular content updates
which share unique insights, use
hashtags

» Use LinkedIn Pulse to publish
content

» Join and contribute to Groups

90
» Build Authority by being helpful ot reg | Ivest 289
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The best types of content for LinkedlIn

» Native Video
» Third Party Resources

» Photos and Graphics

» Links to blogs, SlideShare etc.

» Case studies and stories

25

p John Deere

g 1y - Edited

Meet Taranis, an Al-powered agriculture intelligence platform and part of
Deere's startup collaborator. It uses sophisticated computer vision, data
science and deep learning algorithms to enable farmers to make informed
decisions. And according to Forbes contributor, Lana Bandoim, they're

helping change agriculture as we know it. http://bit.ly/2DFQBsO

‘ D rtup Collaborator

JOHN DEERE

O@% 1,177 20 Comments

A Like E] Comment g Share
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Share Knowledge, Spread Awareness & Build
Authority — Tips

1. Plan your content in advance Llnked m

2. Determine how often to post
- At least 1 or 2 status updates per day
- Published articles, 1-2 per week

3. Start connecting with interested people

N T}
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Research Prospects (Decision Makers) and
connect with them

» Consider your sales cycle

» ldentify the decision makers. E.qg.
HR or Finance Director

» Establish what you want the
decision makers to do, e.qg.
download a free resource, visit your
website, agree to a meeting etc.

. b.rillio'n’r red
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Research Prospects (Decision Makers) and
connect with them

» Create your hit list of companies
and decision makers

» Use the search and advanced filter
search for finding prospects

> |nitiate contact
- Add as a connection
- Join the same groups

- Nurture the relationship cj’l'('Jléoj

Northern
Ireland
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Premium
Tools

See
- Invest @
brilliant red Northern

d i gith Ireland



Practical Export Skills

LinkedIn Premium = Is it worth 1t?
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RECOVERY

Sales
Unlock sales opportunities

Business

Grow and nurture your network

Career

Hiring

Gt hired and get ahead Find and hire talent

« Stand out and get in touch with « Find and contact the right

hinng mana gers peaple

v Find leads and accounts in your

target market

« Find great candidates, fastes

= Contact top talent directly

« See how you compare 1o other
applicants

»  Fromdote and groww your
business

v et real-ume maights for warm . .
- BlE Tarwe « Build relationships with
QuRreachn . -
) prospective hires
= Learn new shalls to advance your

# Learn new shills to enhance your + Bunld trusted relatronships with

Career professional bramd customers and prospects

Select plan

| Select plan |

| Select plan

Select plan

Premium Career
£24.99 pm

Premium Business
£39.99 pm

Sales Navigator
£49.99 pm

Recruiter Lite
£79.99 pm

N
Invest 'Q.
Northern
Ireland
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LinkedIn Premium — Career
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Premium Career features
Candidates with Premium Career get hired an average of 2X as fast.

Direct messaging to recruiters
Reach out directly to any recruiter or job poster with 3 InMail credits

Applicant Insights
See how you compare to other candidates

Private Browsing
Browse anonymously while still seeing your profile views

Instant access to salary insights NEW
See salary details when browsing jobs without sharing your personal
data

Who's Viewed Your Profile
See who's viewed you in the last 90 days and how they found you

Top Applicant Jobs
See jobs where you'd be a top applicant and may have an edge cver
other candidates

Online video courses NEW
Get the most in-demand business, tech and creative skills taught by
industry experts with Linkedln Learning

Interview Preparation NEW

Prepare for commeonly asked interview guestions with sample answers

from experts and hiring managers

Soe
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LinkedIn Premium — Business
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Premium Business features
Premium Business members get an average of 6X more profile views.

15 InMail™ messages
Contact anyene on LinkedIn, even if you're not connected

Unlimited people browsing
View unlimited profiles from search results and suggested profiles —
up to 3rd degree

Online video courses NEW
Get the most in-demand business, tech and creative skills taught by
industry experts with LinkedIn Learning

[ ]

KN

Who's Viewed Your Profile
See who's viewed you in the last 90 days and how they found you

Business Insights NEW

Get deep insights into a company's growth and functional trends

Career Insights NEW
See how you compare tc other job applicants and get instant access
to salary details

32
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LinkedIn Premium — Sales Navigator

Sales Navigator Professional features
Top social selling professionals are 3X more likely to exceed quota.

20 InMail™ messages :

: 9 s y ' N Q\ Standalone sales interface
Start meaningful conversations with leads, even if you're not ) e I e
connected > o e

Custom lead and account lists
Create, organize, and keep track of lead and account lists

Zero in on decision makers with advanced search filters such as
gecgraphy and seniority level

Advanced lead search D

. Alerts and insights UPDATED
Lead recommendations and saved leads /j Sl : oS 20 :
Take the right action at the right time with real-time updates on your

uickly discover the right people and save them to stay up to date :
Q ¥ iS00y dilsREDE=A VAR leads and accounts, such as job changes and recent company growth

= o O [

All Premium features Online video courses
Get all Premium has to offer such as who's viewed your profile and E Get the most in-demand skills taught by industry experts with
unlimited people browsing LinkedIn Learning to accelerate your sales career
90
brilliant red vest #99
Northern
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LinkedIn Premium — Recruiter Lite
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Recruiter Lite features
Join the thousands of businesses that are hiring with Recruiter Lite.

30 InMail™ messages

Contact anyone and save time with templates

Advanced Search UPDATED
Zero-in on top talent with advanced search filters designed for
recruiting

Automatic candidate tracking
Track candidates and open roles with Projects

Recruiting-specific design
The LinkedIn experience, enhanced for recruiting

28
=
. {j.

Who's Viewed Your Profile
See potential candidates who viewed you in the last 90 days

Unlimited people browsing
View unlimited profiles from search results and suggested profiles —
up to 3rd degree

Integrated hiring
Manage your whole candidate pool in one place

Smart Suggestions NEW
Use dynamic suggestions as you search to uncover additicnal talent

34
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LinkedIn Premium — Social Selling Index (SSI)

» Measures a company’s or individual’'s adaptation of the
four pillars of selling on LinkedIn, based on a scale of O to
100.”

1. Professional Brand

2. Finding the Right People

3. Engaging with Insights

4. Building Strong Relationships

» LinkedIn claim, the higher the score, the more successful
that person or company is at reaching their sales goals s%¢

p Invest "’
brilliant red Northern
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LinkedIn Premium — Social Selling Index (SSI)

» Highly active LinkedIn users:

- Gain 45% more sales opportunities

- 51% are more likely to hit their quotas
- 80% more productive.

» LinkedIn claim, the higher the score, the more successful
that person or company is at reaching their sales goals

See
. Invest @
brilliant red Northern
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LinkedIn Premium — Social Selling Index (SSI)

Log into your LinkedIn account and visit
https://www.linkedin.com/sales/ssi

Social Selling Dashboard Share your SSI 2
Melonie Dodaro
Int'l #1 Bestseling Author The Linkedin Top 1 oy Top 1 o
| Code | Digital Sales & Marketing |
Keynote Speaker | Social Selling | Industry S5 Rank Network SSI Rank
Europe & Canada

Social Selling Index — Today

Your Social Selling Index (SS1) measures how effective you are at establishing your professional brand, finding the right people, engaging with
insights, and building relationships. It is updated daily. Learn more

Engage with insights

See
. Invest @
brilliant red Northern
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LinkedIn Premium = Is it worth it?

» Ask yourself, will | or my company use the additional
features to their potential?

» Does LinkedIn marketing fit into our sales and marketing
plans?

» |s my target audience using LinkedIn regularly?

» What is my Social Selling Index Score? e
brilliant red pvest 9
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LinkedIn — Other Tools

» Advertise on LinkedIn with
- Sponsored Content & Messaging
- Text Ads
- Lead Generation Ads
- Dynamic Ads
- Retargeting
» Target specific people via age, gender, role, industry,
group, or company
» Advanced reporting and analysis tool s%¢

- invest @@
brilliant red Northern
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LinkedIn — LinkedIn Analytics

» Provides metrics for your company page

» Activity: Shows an overview of reactions, shares,
comments and mentions

» Analytics:

» Visitors — No. of page views, button clicks and visitor
demographics

» Updates — Engagement metrics on posts, e.g. impressions,
clicks, CTR, engagement rate and interactions

» Followers — Growth rate and list of followers & Companirs Ry,

Invest "’
Northern
Ireland
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LinkedIn — Other Tools

» Hootsuite — Schedule and measure LinkedIn Posts in one
platform. From £29 p/m

» Crystal Knows - analyses the personality of a social
profile to then give insight of how to approach them in your
email or message. From $29 p/m

» Attach — Connect to InMail and discover the mails
journey, e.g. when its opened, time spent looking at it. -

From $27 p/m brilontred | e CO
41 dlgthI Ireland



42

Thank you
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Questions
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