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	Knowledge Provider
	South Eastern Regional College

	Address
	25 Castle Street, Lisburn, BT27 4SU

	Contact Name
	Karen McClure

	Telephone Number
	028 9262 6777

	Email Address
	kmcclure@serc.ac.uk


	Department/Unit
	Specific services offered
	Contact Name
	Address 
	Tel.
	E-Mail address

	Business Service
	South Eastern Regional (SERC) works with over 5,000 companies per year. In addition to delivering 100’s of training coursers the college has the capacity and capability to provide R&D support and consultancy.

	Karen McClure
(Account Manager)
	Lisburn Campus

	028 9267 7225
	kmcclure@serc.ac.uk


	Engineering
	Engineering consultancy:
· Engineering Design
· Manufacturing
· Electrical and Electronic design
· Systems on chip
· Software development
· Civil Engineering
Business Improvement consultancy
Design / RnD:
· 3D CAD & CAM design
· Reverse Engineering (software and hardware)
· Finite Element Analysis software
· PCB development Altium, Eagle
· Industrial electronics 
· CNC Control systems
Prototyping/Manufacturing:
· Stratasys Rapid Prototyping 3D Printer
· CNC Processing Centre
· CNC Co-ordinate Measuring Machine
· PCB Manufacturing
Testing equipment:
· Impact, Tensile & Hardness testing machines
· Compression testing machine
	Kieran McKenna
(Head of School)
Karen McClure

	Lisburn Campus
Lisburn Campus
	028 9267 7225
028 9262
     6777

	kmckenna@serc.ac.uk
   kmcclure@serc.ac.uk


	Renewable Energies
	The College is part of the Renewable Energy Installer Academy which has been developed in partnership with Action Renewables and Sustainable Energy Ireland. 
Inspection and consultancy services are provided for installers and designers in:
· Biomass, 
· Heat Pump Systems
· Housing insulation.
	Kieran McKenna
(Head of School)
Karen McClure

	Lisburn Campus
Lisburn Campus
	028 9267 7225
028 9262
     6777

	kmckenna@serc.ac.uk
   kmcclure@serc.ac.uk


	ICT & Computing
	ICT & Computing and Software Engineering and expert staff provide consultation services and R&D in a range of technical and professional areas. 
Consultancy services are provided in the following areas:
· Software Testing
· Software Development
· Microsoft
· CISCO 
· Networks
· Security
· E-Commerce
· Digital Media
· Embedded Software and Systems on Chip
· Geographical Information Systems (GIS)
· IT system integration
	Kieran McKenna
(Head of School)
Karen McClure

	Lisburn
Campus
Lisburn
Campus

	028 9267 7225
028 9262
     6777

	kmckenna@serc.ac.uk
 kmcclure@serc.ac.uk



	Media Production Services
	· Consultancy on media production to support e-commerce business models
	Karen McClure
	Lisburn Campus
	028 9262 6777
	kmcclure@serc.ac.uk


	Engineering Services
	Industrial standard consultation in the following areas:
· Refrigeration and Air conditioning
· Electrical Installation,
· Electrical Engineering,
· Plumbing
· Heating and Ventilating,
· Hybrid Motor Vehicle
· Motor Vehicle Diagnostics
	Karen McClure
	Lisburn Campus

	028 9262 6777

	kmcclure@serc.ac.uk


	Business
	· Business Improvement Consultancy
· Product Design and Development
	Karen McClure
	Lisburn Campus
	028 9262
6777 
	kmcclure@serc.ac.uk
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