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http://eur-lex.europa.eu/summary/glossary/sme.html
https://eur-lex.europa.eu/EN/legal-content/summary/european-regional-development-fund-2014-2020.html


OFFICIAL 

OFFICIAL 

• 

• 

• 

• 

• 



OFFICIAL 

OFFICIAL 

https://www.northernireland.gov.uk/sites/default/files/2025-03/programme-for-government-2024-2027-our-plan-doing-what-matters-most_1.pdf
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https://www.economy-ni.gov.uk/news/business-register-and-employment-survey-2022
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https://www.nisra.gov.uk/statistics/other-surveys/northern-ireland-innovation-survey
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What is the size of your business?

Response 

Micro (0 - 9 employees) 85% 

Small (10 -49 employees) 11% 

Medium (50 - 249 employees) 4% 

Large (250+ employees) 0% 

 

Question 2: What sector does your business belong to? 

Response 

Agriculture 2% 

Manufacturing 16% 

Construction 4% 

Motor Trades 2% 

Wholesale 2% 

Retail 11% 

Transport & Storage 2% 

Accommodation & Food services 6% 

Information & communication 4% 

Financial & Insurance 0% 

Property 2% 

Professional, scientific & technical 13% 

Business administration & support services 4% 

Public administration & defence 0% 

Education 5% 

Health 5% 

Arts, entertainment, recreation & other services 23% 

 

Question 3: Do you remember receiving business support services in [Time period] from [name of Council]? 

Response 

Yes 86% 

No 14% 
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Question 4: What type of business support did you receive through the Think Do Be business support 
programme? [select all that apply] 

Response 

Mentoring 77% 

Workshops 11% 

Networking events 4% 

Don't remember 9% 

 

Question 5: What would you have done if you had not been able to access the programme? Do you think you 
would have been able to receive similar support from a different provider? 

Response 

Would have accessed similar support with a different provider - of the same or better quality 11% 

Would have accessed support with a different provider, but this would have been of lower quality 1% 

Would have accessed similar support at a later time 6% 

Wouldn't have accessed any similar support 50% 

Don't know / Not sure 31% 

 

Question 6: Can you provide additional information on what you would have done if you had not accessed 
the support? 

Free text responses (n=22).  

Question 7: Who would you have gone to for support if you had not accessed the LED2 Programme? 

Response 

Invest NI 5% 

Colleges and other higher education institutions 14% 

Local Enterprise Councils 18% 

None 32% 

Don't know / Not sure 32% 

 

Question 8: Thinking back to when you received support on [insert name of programme], what benefits were 
achieved and how significant were they on a scale of 1-5, where 1 is not significant and 5 is very significant? 

 
1 = not 

significant 
2 3 4 

5 = very 
significant 

N/A 

Developed new products and/or services 23% 5% 11% 20% 14% 27% 

Understood new markets 18% 9% 18% 22% 12% 21% 

Improved business process 13% 11% 14% 23% 21% 18% 

Improved tender writing abilities 26% 12% 11% 7% 7% 37% 
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Increased Digitisation 19% 11% 9% 20% 18% 23% 

 

Question 9: Do you think that the support had any impact on your business sales? 

Response 

Yes 46% 
No 28% 

Don't know / Not sure 25% 
Prefer not to say 1% 

 

Question 10: Could you tell us what your annual turnover was at the time you received support, based on 
the turnover brackets below? 

Response 

Less than £25,000 28% 

£25,000 - £49,999 18% 

£50,000 - £99,999 11% 

£100,000 - £249,999 12% 

£250,000 - £499,999 5% 

£500,000 - £749,999 7% 

£750,000 - £999,999 5% 

£1m - £1.99m 4% 

£2m - £4.99m 1% 

£5m or more 0% 

Don't know / Not sure / Prefer not to say 9% 

 

Question 11: What year did you receive support? 

Businesses responded with a range from 2017 to 2024.  

Question 12: Are you able to provide a sense of what your approximate annual turnover was 3 years after 
receiving support, based on the turnover brackets below? 

Response 

Less than £25,000 18% 
£25,000 - £49,999 13% 
£50,000 - £99,999 18% 
£100,000 - £249,999 11% 
£250,000 - £499,999 8% 
£500,000 - £749,999 3% 
£750,000 - £999,999 4% 
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£1m - £1.99m 11% 
£2m - £4.99m 1% 
£5m or more 0% 
Don't know / Not sure / Prefer not to say 14% 

 

Question 13: Could you tell us what your expected annual turnover for the latest financial year will be, 
based on the turnover brackets below? 

Response 

Less than £25,000 16% 
£25,000 - £49,999 10% 
£50,000 - £99,999 22% 
£100,000 - £249,999 14% 
£250,000 - £499,999 6% 
£500,000 - £749,999 4% 
£750,000 - £999,999 4% 
£1m - £1.99m 8% 
£2m - £4.99m 4% 
£5m or more 0% 
Don't know / Not sure / Prefer not to say 12% 

 

Question 14: Which of these benefits play a role in the increased turnover your business experienced? 
[please rank each of the following on a scale of 1-6, where 1 is least important and 6 is most important] 

 
1 = least 

important 
2 3 4 5 

6 = most 
important 

N/A 

Developed new products and/or services 4% 1% 22% 15% 18% 9% 31% 

Understood new markets 4% 3% 15% 24% 19% 5% 30% 

Increase in productivity 1% 3% 18% 18% 24% 8% 28% 

Improved business process 0% 5% 12% 23% 22% 15% 23% 

Improved tender writing abilities 16% 8% 12% 5% 5% 5% 47% 

Increased Digitisation 6% 9% 18% 8% 24% 15% 20% 

 

Question 15: What proportion of the growth in your sales achieved during the 3 years after receiving support 
would you attribute to the support? 

Response 

0% - none of it was due to the programme 1% 
1 - 25% 58% 
26 - 50% 9% 
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51 - 75% 5% 
76 - 99% 1% 
100% - all of it was due to the programme 0% 
N/A - It has not been up to 3 years since support was received 3% 
Don't know / Not sure 22% 

 

Question 16: Do you think the support you received had any impact on your business's employment count? 

Response 

Yes 20% 

No 63% 

Don't know / Not sure 15% 

Prefer not to say 2% 
 

Question 17: To what extent did these benefits play a role in your business recruiting more employees? 
[please rank each of the following on a scale of 1-6, where 1 is least important and 6 is most important] 

 
1 = least 

important 
2 3 4 5 

6 = most 
important 

N/A 

Developed new products 
and/or services 

3% 3% 11% 16% 14% 5% 49% 

Accessed new markets 8% 5% 19% 11% 8% 5% 43% 
Increase in productivity 5% 3% 5% 27% 14% 3% 43% 

Improved business process 5% 5% 11% 22% 14% 11% 32% 

Improved tender writing 
abilities 

14% 11% 19% 3% 5% 3% 46% 

Increased Digitisation 14% 3% 11% 8% 11% 16% 38% 
 

Question 18: Which of the following factors was most significant in your decision to recruit more staff? 

Statement 
1 = not 

significant 
2 3 4 5 = very significant 

Don't know / Not 

sure/ N/A 

The need to reduce your 

(the business owner's) 

work hours 

11% 5% 5% 27% 5% 46% 

Creation of new roles and 

functions within the 

business 

5% 8% 11% 19% 16% 41% 

Increased sales hence the 

need for additional 

workforce 

3% 3% 11% 27% 22% 35% 
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Question 19: What proportion of the growth in employment achieved during the 3 years after receiving 
support would you attribute to the support? 

Response 

0% - none of it was due to the programme 0% 
1 - 25% 46% 

26 - 50% 17% 
51 - 75% 9% 
76 - 99% 0% 

100% - all of it was due to the programme 3% 
N/A - It has not been up to 3 years since support was 

received 
6% 

Don't know / Not sure 20% 
 

Question 20: Thinking back to the time you received support, were there any changes in external or 
macroeconomic conditions that had an impact on your business? 

Response 

None 54% 
COVID Pandemic 37% 

BREXIT 5% 
Cost of Living 6% 

ESG  1% 
Technology advancements 4% 

Personal Issues 1% 
Geopolitics 1% 

 

Question 21: How did the support you received help your business deal with these changes? 

Free text responses (n=50). 

Question 22: What proportion of competitor businesses are based in Northern Ireland? 

Response 

0% 11% 
1 - 25% 14% 

26 - 50% 7% 
51 - 75% 16% 
76 - 99% 12% 

100% 18% 
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Don't know / Not sure 20% 
 

Question 23: What reason(s) would you attribute to the increase in employees? 

Response 

Recruitment of employees from similar businesses in Northern Ireland 16% 
Recruitment of previously unemployed residents 7% 
Recruitment of new employees moving to Northern Ireland 4% 
Don't know / Not sure 74% 

 

Question 24: Overall, how satisfied are you with the business support you received? 

Response 

Very dissatisfied 10% 
Dissatisfied 7% 
Neither satisfied nor dissatisfied 14% 
Satisfied 33% 
Very satisfied 36% 

 

Question 25: Are there specific aspects of the support you received which could be improved? 

Free text responses (n=70).  
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